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Factory 
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Factory Response (Optional)
Company Follow Up                                          
(February 10, 2006)
Documentation
Completed, 
Pending, 
Ongoing
Company Follow Up                                          
(April 26, 2006)
Documentation
Completed, 
Pending, 
Ongoing
Company Follow Up                                          
(September 13, 2006)
Documentation
Completed, 
Pending, 
Ongoing
1. Code Awareness
Code Posting/Information FLA Principle of Monitoring, Obligation of 
Companies: Establish and articulate clear, written 
workplace standards. Formally convey those standards 
to Company factories as well as to licensees, contractors 
and suppliers. 
There is no participating company’s (Puma) code of conduct 
(COC) posted in factory as well as no formal training 
provided to factory. Management mentioned they just 
received COC from Puma representative last May 2005 and 
COC is under process of being enlarged as poster. NOTE: 
1 COC belongs to [another FLA participating company] 
posted only at receptionist room (office area).
Management interview, 
record review, 
observation.
Puma will supply factory with poster size copies of 
the COC in local language to be posted in strategic 
places in the different production areas.  Factory will 
give briefing of workers on COC.
Jan. 2006 Copies of COC already posted in some areas.  
More copies to be provided.
Briefing by factory was done in average of 2 
batches a week starting November 15, 2006. As of 
date of visit, a total of about 600 employees had 
been briefed.
Visual 
inspection
Management 
and employees' 
(staff and 
workers) 
interview                                                                                                                                                                                                                                                                                                                                                                                               
Pending
Ongoing
COC of Puma and other brands are posted 
at the entrance/lobby of factory and at the 
production areas.
Briefing is ongoing and about 90% of 
workers have been briefed. 1 worker who 
was interviewed had not yet been briefed, 
but mentioned he would be in the next 
briefing schedule.
Visual inspection
Management 
and workers 
interview
Completed
Ongoing
Briefing of old workers already completed. 
Briefing to continue for incoming workers.
Document review, 
interview
Ongoing
Worker/Management 
Awareness of Code
FLA Principle of Monitoring, Obligation of 
Companies: Ensure that all Company factories as well 
as contractors and suppliers inform their employees 
about the workplace standards orally and through the 
posting of standards in a prominent place (in the local 
languages spoken by employees and managers) and 
undertake other efforts to educate employees about the 
standards on a regular basis.
Factory has not formally communicated about workplace 
(COC) standards for both participating companies and 
through posting in prominent place for workers, as well as 
undertaken effort to educate workers about it on a regular 
basis.
Workers interview, 
management interview, 
record review.
Please see above. Please see above. Workers are aware of the COC and 
understand the basic applications.  
Workers 
interview
Completed
Confidential Noncompliance 
Reporting Channel
FLA Principle of Monitoring, Obligation of 
Companies: Develop a secure communications 
channel, in a manner appropriate to the culture and 
situation, to enable Company employees and employees 
of contractors and suppliers to report to the Company on 
noncompliance with the workplace standards, with 
security that they shall not be punished or prejudiced for 
doing so. 
Puma has not developed a secure communication channel 
to enable workers to report noncompliance to the company.
Workers interview, 
management interview, 
record review, 
observation.
Puma will place sticker labels on every copy of COC 
indicating the contact information (name, telephone) 
in reporting noncompliance with the code.
Jan. 2006 Sticker label already placed;  more copies of COC 
needed.
Visual 
inspection
Pending Puma S.A.F.E. Pocket Guide with contact 
information for reporting noncompliance 
issues were distributed to workers who 
were interviewed.
Documents Completed
3. Child Labor
Disciplinary Practices Employers will utilize consistent written disciplinary 
practices that are applied fairly among all workers.
One warning letter type 1 found given for 1 warehouse 
worker on October 7, 2004 for being late several times (no 
date stated). In addition, no reference about granted warning 
letter for being late in company regulation.
Management interview, 
and record review.
a) Make a clear list of offenses according to gravity, 
together with the corresponding graduated 
penalties; b) Formulate procedures on how to 
handle disciplinary cases; c) Brief all employees on 
both the list of offenses and the disciplinary 
procedures; d) Apply disciplinary practices fairly 
among all employees; e) Indicate specific details 
related to the offense charged when issuing a 
disciplinary action.  
Jan. 2006 Revised regulations were sent to the 
Labor Department last November 21, 
2005 for approval. Once approved, 
employees will be briefed on this and 
copies will be posted on the bulletin 
boards. 
a) List of offenses already done, but not yet 
grouped as to gravity and the corresponding 
graduated penalties for offense; b) Complaint 
procedures done but need improvement (should 
also allow complaint not signed by workers and 
other requirements as discussed);
c) Briefing in batches already started;  d) To be 
implemented as matter of practice; e) Details of 
offense already indicated on disciplinary action 
sheet.
Management 
and staff 
interview;  
document 
review
Pending a) List of offenses are now grouped into 4 
levels as to gravity of offenses with 
corresponding penalties; b) complaint 
procedure still does not indicate optional 
signature; c) briefing of workers is ongoing 
and is already at about 90% of workforce; 
d) disciplinary policies and procedures are 
applied to all; e) practice is continued 
Document 
review, interview
Completed
Pending
Ongoing
Completed
Completed
No update on this.
Briefing of old workers already completed. 
Briefing to continue for incoming workers.
Document review,  
interview
Pending
Completed
Disciplinary Practices Employers will utilize consistent written disciplinary 
practices that are applied fairly among all workers.
No policy and procedure for handling discipline maintained. 
Noted the factory only maintained list of violations and 
sanctions. 
Formulate procedures on how to handle disciplinary 
cases. Brief all employees on this.
Jan. 2006 Procedures to handle disciplinary cases not yet 
formulated (only procedures how to handle cases of 
harassment or abuse were developed).
Interview and 
document 
review
Pending Procedure to handle disciplinary cases 
already done. About 90% of workers have 
been briefed.
Document 
review, interview
Pending Briefing of old workers already completed.  
Briefing to  continue for incoming workers
Document review,  
interview
Ongoing
Training of Management in 
Disciplinary Practices
Employers will provide training to managers and 
supervisors in appropriate disciplinary practices.
No training conducted to managers and supervisors level in 
appropriate disciplinary practice.
Management interview, 
workers interview and 
record review.
Managers and supervisors should be included in the 
briefing regarding disciplinary procedures.
Jan. 2006 We will conduct the training once the 
revised rules and regulations are 
approved by the Department of Labor.
Briefing of management staff and supervisors 
already done.
Interview and 
document 
review
Completed
5. Nondiscrimination
Pregnancy Discrimination Information arising from pregnancy testing undertaken 
voluntarily will not be used as a factor in involuntarily 
reassigning, firing or making any other employment 
decision that disadvantages a pregnant woman.
There is a question on the employment application form that 
stated workers are agreeing to not be pregnant during their 
first 1.5 years of working period. Noted, from other 
employment application forms reviewed, this question only 
found on employment application form for workers 
employed before 2002. 
Record review No remediation necessary since was stopped 3 
years ago according to factory management.  This is 
also confirmed by the auditors'  statement that "this 
question only found on the employment application 
form for the workers employed before 2002."     
This has been stopped since 3 years 
ago.
Completed
Pregnancy Risk Labor Minister Regulation No.PER.03/MEN/1989 
Regarding prohibition of termination for female worker 
due to marriage, pregnant or child birth, Article: 3: The 
employer has to plan for job allocation to pregnant 
workers without reducing their rights; if the current job 
(current section) is not suitable for pregnant workers.
Employers will ensure that pregnant women are not 
engaged in work that creates substantial risk to the health 
of the pregnant woman.
1 pregnant worker in cutting section (7 months of pregnancy) 
found work in standing position.
Observation Issue policy for the protection of pregnant workers 
to ensure that they are not assigned to work that puts 
their pregnancy to a risk: they are not assigned in 
heavy jobs or jobs involving handling of hazardous 
substances; not required to work overtime; and are 
provided with proper accommodations such as 
chairs. 
Jan. 2006 Worker concerned already on maternity 
leave. Another pregnant worker has 
been provided with chair.
Policy for the protection of pregnant workers not yet 
available. (Note: Factory was advised to make 
policies for the protection of women workers in 
general and also to prepare policies for young 
workers.)
Interview Pending Policy for women workers in general with 
specific policies for pregnant workers 
already done. Briefing of workers is 
continuing.
Document 
review, interview
Completed
6. Health and Safety
Fire Safety: Health and 
Safety Legal Compliance
Labor Minister Regulation No. PER-02/MEN/1980 
Regarding Periodical Medical Exam, Article 2.2: Any 
undertaking as referred to in subsection 2 (2) of Safety 
Act No. 1/1970 shall provide pre-medical exam to 
workers. Article 2.3: Pre-medical exam covers 
complete physical exam, physical fitness, x-rays of 
lungs (if possible), laboratory routine, and other exams 
considered necessary. Article 3.1: Any undertaking as 
meant in subsection 2 (2) above shall provide periodical 
medical exam to workers at least once a year, except 
otherwise determined by Director General for 
development of Labor Relations and Protection of 
Manpower. Article 3.2: Periodical medical exam is 
meant to maintain health condition of worker after having 
performed work and to make evaluations on the 
possible influences of work as early as possible which 
are necessary to be controlled by taking preventive 
measures. 
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits
No occupational medical examination (pre-medical, annual 
medical and specific medical examination) for all workers.  
Workers and 
management interview
Follow the requirements for medical examinations 
as required by the Labor Minister Regulation No. 
PER-02/MEN/1980.  Issue a policy regarding this 
and brief all employees about it.
Jan. 2006 Only pre-employment medical examination is 
required from new employees;  subsequent regular 
health check up not yet provided.
Interview and 
document 
review
Pending No update on this. Management 
interview
Pending No commitment yet from the factory. Factory was 
asked to make a firm decision on this.
Management 
interview
Pending
Article 3.3: Periodical medical exam covers complete 
physical exam, physical fitness, x-rays of lungs (if 
possible), laboratory routine and other exams 
considered necessary. Article 3.4: Any employer, 
manager or doctor shall be obliged to make a manual 
on periodical medical exam conforming with the needs 
in accordance with the existing kinds of work. Article 
5.2: Special medical exam shall be provided to workers: 
a) who have had accident or are suffering from disease 
requiring medical care for more than 2 weeks; b) over 
the age of 40 years or female workers, disabled 
workers and young workers performing specific work; or 
c) where there is responsible doubt regarding their 
health. Article 9: The employer shall be responsible for 
expenditure required for the periodical or special 
medical exam provided by order of the Regional as well 
as the Central Advisory Council of Health.
Fire Safety: Health and 
Safety Legal Compliance
Labor Minister Regulation PER-01/MEN/1988, Chapter 
III Rearding qualifications, Article 3(f) stated that 
operator for boiler shall graduate the exams from local 
labor department CQ sub-unit maintenance and control. 
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
The boiler operators (2 workers) have not yet been provided 
training to obtain certificate of boiler operator.
Record review, workers 
interview and 
management interview
Obtain required certificate for boiler operators.  
Make this a requirement for all future boiler 
operators.
Jan. 2006 We have applied with the government 
in November for the training of boiler 
operators. As of the time we applied, 
there were only 15 applicants but the 
government would conduct training only 
if there were 40 applicants. We were 
told that the training would probably be 
in February 2006. 
Only 1 boiler operator underwent training on January 
30, 2006; the other one to be scheduled for training 
as soon as possible.
Document 
review
Pending Schedule of training to be conducted by 
government is in November 2006.  
Operators already enlisted for training.
Management 
interview
Pending no update on this; training schedule is in 
November yet.
Fire Safety: Health and 
Safety Legal Compliance
Factory’s effort for environmental management and the 
effort for environmental monitoring issued in December 
2002, page 38 (chapter VII) and Government 
Regulation No. 27 of 1999 Regarding Analysis of 
Environmental Impact, Article: 32, Company shall make 
the evaluation report of UKL & UPL that is submitted to 
environmental impact control agency every 6 months in 
June and December.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
The factory has not maintained the periodic semester report 
of effort for environmental management (UKL) and effort for 
environmental monitoring (UPL).
Record review and 
management interview
Comply with the government requirement to submit 
semester report on effort for environmental 
management (UKL) and environmental monitoring 
(UPL) 
Jan. 2006 First UKL and UPL reports for the 2nd half of 2005 
have been submitted; subsequent reports to be 
monitored.
Document 
review
Ongoing Report for July to December 2005 done.  
Next report for Jan to June 2006 is due for 
July.
Documents; 
management 
interview
Ongoing January to June 2006 report done. Documents Completed
Fire Safety: Health and 
Safety Legal Compliance
Labor Ministry Circular No. SE-05/BW/1997, stated the 
factory shall maintain hazard assessment to determine 
that the personal protective equipment (PPE) is 
sufficient for the working conditions.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
No hazard assessment to determine if PPE is sufficient for 
the working conditions.
Record review and 
management interview
Determine the hazards of jobs requiring use of 
machines, tools or chemicals and provide the 
necessary PPE. Brief workers on the importance 
and proper use of the protective equipment.  
Enforce use consistently.
Jan. 2006 We will follow general practices for the 
use of PPE.
Not yet done. Pending Carbon type mask not yet provided 
because factory does not know where to 
source it.
Training on PPE and MSDS already done.
Management 
interview
Training 
documents/ 
attendance;  
workers' 
interview
Pending
Completed
Carbon type mask already provided (bought from 
the source furnished by auditor during the 
previous visit)
Inspection Completed
October 3 - 4, 2005
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Sportswear, Childwear (Knit/Woven)
2. Forced Labor 
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or otherwise.
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) or younger than the age for 
completing compulsory education in the country of manufacture where such age is higher than 15.
Warehouse, QC Fabric, Cutting, Printing, Embroidery, Sewing, QC line, QC Finishing, Ironing, 
Packing
Production processes
Updates
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising out of, linked with, or occurring in 
the course of work or as a result of the operation of employer facilities
RemediationIEM Findings
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, psychological or verbal harassment 
of abuse.
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, discipline, termination or 
retirement, on the basis of gender, race, religion, age, disability, sexual orientation, nationality, political opinion, or social or ethnic origin.
4. Harassment or Abuse
Page 1 of 4
[Status] [Status]
FLA Code/Compliance 
issue
Country Law/Legal Reference FLA Benchmark Noncompliance Risk of Noncompliance 
 Evidence of 
Noncompliance 
(Uncorroborated)
If Not 
Corroborated, 
Explain Why
Sources, 
Documentation Used 
for Corroborating
Notable Features 
implemented by 
Factory 
Management or 
Company
PC Remediation Plan
Target 
Completion 
Date
Factory Response (Optional)
Company Follow Up                                          
(February 10, 2006)
Documentation
Completed, 
Pending, 
Ongoing
Company Follow Up                                          
(April 26, 2006)
Documentation
Completed, 
Pending, 
Ongoing
Company Follow Up                                          
(September 13, 2006)
Documentation
Completed, 
Pending, 
Ongoing
UpdatesRemediationIEM Findings
Fire Safety: Health and 
Safety Legal Compliance
Safety Act UU No.1/1970, Regarding Occupational 
Safety Law, Chapter X Article 14.1: The employers shall 
be obligated to place in writing in the place of work they 
supervise, all obligatory occupational safety 
requirements, this law and all implementation 
regulations applicable at the place of work concerned, 
[to be put] at visible and readable places and pursuant 
to the direction from supervising employees or 
occupational safety experts.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
There are no signs or diagrams in the language spoken by 
workers, indicating the need for PPE (as appropriate).
Record review and 
management interview
Install warning signs in understandable format or 
language regarding the use of protective equipment 
at areas where such signs are necessary.
Jan. 2006 Signs for PPE not yet available. Visual 
inspection
Pending Signs now available in finishing area and 
bulletin board.
Documents; 
visual inspection
Completed
Document Maintenance/ 
Accessibility
Labor Minister Decree No. KEP.187/MEN/1999 
Regarding Hazardous Chemicals Control at Work, 
Article: 2 & 3, The company using, storing, wearing, 
producing and transporting hazardous chemicals at 
work place is obliged to control the chemical by 
providing Material Safety Data Sheet (MSDS). Article: 
16, MSDS shall [be] put down in place which is easily 
noticed by the worker.
All documents required to be available to workers and 
management by applicable laws (such as policies, 
MSDS, etc.) shall be made available in the prescribed 
manner and in the local language or language spoken by 
majority of the workers if different from the local 
language
No MSDS for chemical used in boiler area (HI-CHEM 3-538 
& HI-CHEM 4-920). In addition, based on observation, 
chemical D-Ply 233 BF was in used not in spot cleaning 
area, but in trimming area. The chemical only put in a plastic 
drinking glass (no label provided).
Management interview 
and factory observation
Post copy of MSDS in local language at areas where 
chemicals are used or stored. Provide regular 
briefing on MSDS to workers involved in the handling 
or use of chemicals. Provide appropriate labels and 
danger signs on containers of chemicals.  
Jan. 2006 MSDS in local language already available, but no 
briefing yet on MSDS and chemical handling. 
Some chemicals found stored near trimming area 
and factory was advised to move all chemical 
storage to 1 central area. Labels and danger signs 
are pasted on chemical containers.
Visual 
inspection
Pending Briefing on MSDS and chemical handling 
already done. There is designated storage 
area for chemicals.
During this visit, only soap and water were 
used in cleaning but their containers were 
not labeled.
Documents; 
visual inspection
Completed
Pending
All containers now with labels Visual inspection Completed
Evacuation Procedure Labor Minister Decision KEP-186/MEN/1999, 
Regarding Fire Management Unit in Work Location 
Article 2(1): The employer shall be obligated to prevent, 
alleviate and extinguish fire, to run training for fire 
management in work location. Article 2(2b): Obligation 
to prevent, alleviate and extinguish fire in work location 
as referred to in paragraph (1) shall cover to prepare 
detector, alarm, fire extinguisher and evacuation 
facilities.
All applicable legally required or recommended elements 
of safe evacuation (such as posting of evacuation plans, 
unblocked aisles/exits, employee education, evacuation 
procedures, etc.) shall be complied with and workers 
shall be trained in proper safety, first aid, and evacuation 
procedures.
No evacuation map for all areas in the factory. In addition, no 
arrow mark and borderline for raw material warehouse. No 
evacuation map and arrow marking for warehouses I, II and 
III and no borderline as aisle spacing mark for warehouses I 
and II.
Factory observation Provide evacuation maps that correspond to the 
actual layout at all areas of factory. Post at strategic 
places. Provide directional arrows on the floor for 
exit and line markings to clearly define the aisles at 
the raw materials warehouse. Brief all workers about 
the evacuation maps and markings on the floor.  
Jan. 2006 Warehouses I, II, and III are not owned 
by us but by a logistics company 
[Factory name], which is not in any way 
related to us.
Evacuation plans are available but very small.   
Directional arrows and line markings on the floor are 
not yet available at all aisles in all warehouses.    
Visual 
inspection
Pending No progress on this. Inspection Pending Computer print out of proposed evacuation plan 
is done. Final layout and actual drawing of the 
plan will be done after the ongoing 
rearrangement in the area with the inclusion of a 
new exit is completed
Document review, 
inspection, 
interview
Pending
Evacuation Procedure The Safety Act UU No.1/1970, Regarding Occupational 
Safety Law Chapter III Article 3: By means of 
regulation, the following occupational safety 
requirements are stipulated to: (a) prevent and reduce 
accident; (d) provide opportunities to evacuate during 
fire or other hazardous events. Safety workforce 
regulation of Republic of Indonesia No. 208/1947 
Regarding aisle space, Article 2, Stated aisle spaces 
between machinery equipment must be adequate of 
width and clear from any obstruction that might be 
danger the condition. 
All applicable legally required or recommended elements 
of safe evacuation (such as posting of evacuation plans, 
unblocked aisles/exits, employee education, evacuation 
procedures, etc.) shall be complied with and workers 
shall be trained in proper safety, first aid, and evacuation 
procedures.
Cartons boxes and materials are obstructing 1 exit (Exit 6). 
Moreover, materials are obstructing 3 aisle spaces in the 
same area (raw material and accessories warehouse). 
Based on observation, the number of materials seems to 
exceed the area of space in the warehouse. 2 other aisle 
space between sewing line A and cutting is used to put 
cutting component, which caused aisle space obstructed 
(only + 50 cm space). In addition, 1 exit (Exit 5) is locked 
and warehouse supervisor keeps the key. For warehouse 
managed by [Factory name]: Materials obstructing at least 2 
aisle spaces in warehouse I, 1-aisle space in warehouse II 
and 1-aisle space in warehouse III.
Factory observation a) Provide additional racks at the materials 
warehouse for additional vertical space.               b) 
Dispose of the old and unnecessary materials at the 
warehouse and production areas. c) Brief all workers 
on the importance of clear and unblocked aisles. d) 
Enforce observance of clear aisles at all times.   
Jan. 2006 Materials in the production areas are all 
used currently. Exit 5 is closed only but 
not locked. Warehouses I,  II, and III 
are not owned by us but by [Factory 
name] .
No progress yet on this. Visual 
inspection
Pending No progress on this. Inspection Pending Aisles are still obstructed because of many 
materials due to more orders from other brands 
thus further limiting the space for appropriate 
corrective action.
Inspection Pending
Evacuation Procedure Labor Minister Regulation PER-03/MEN/1982 
Regarding Medical Service Article 2.8: The basic tasks 
of medical service shall include providing health 
education to workers and training to persons to be 
responsible of first aid in case of accident.
All applicable legally required or recommended elements 
of safe evacuation (such as posting of evacuation plans, 
unblocked aisles/exits, employee education, evacuation 
procedures, etc.) shall be complied with and workers 
shall be trained in proper safety, first aid, and evacuation 
procedures.
No first aid training ever conducted. Management & workers 
interview and 
observation
Provide first aid training for at least 2 workers in 
every section or area. Provide future trainings to 
keep the same number of trained first aides at any 
time.
Jan. 2006  Only 5 individuals were trained on first aid on 
December 20, 2005.
Need to train more persons.
Interview and 
document 
review
Pending Waiting for schedule of training from the 
government.
Interview Pending Additional workers already trained Document review, 
interview of 
management and 
those who 
underwent training
Completed
Evacuation Procedure Labor Minister Regulation No.7 of 1964 Regarding 
Condition of Health, Cleanness and Lighting in 
Workplace, Article 13(1): A workplace in use at night-
time must be provided with emergency lighting 
equipment. Article 13.4: Exits, such as doors, corridors, 
etc., must be provided with emergency lighting 
equipment and with signs, painted with luminous, 
reflecting or fluorescence material. 
All applicable legally required or recommended elements 
of safe evacuation (such as posting of evacuation plans, 
unblocked aisles/exits, employee education, evacuation 
procedures, etc.) shall be complied with and workers 
shall be trained in proper safety, first aid, and evacuation 
procedures.
In [Factory name]:
- No exit marks for 2 exits in warehouse III, 1 exit door (right 
side) in warehouse I, 1 emergency door on 1st floor in 
warehouse II.
- No emergency light for all stairwells area in warehouses III 
(at least 5 stairwells).
- No emergency lights for 2 stairwells and 2 exits (left and 
right side) in warehouse I.
Factory observation Provide signs and emergency lights at all exits;   
include exit signs and emergency lights in regular 
inspection.
[Factory name] is another company and 
not in any way related to us.
[Factory name] was given authority to manage some 
aspects of [Factory name] fire safety practices. 
Emergency lights were installed in warehouses I 
and II. However, it was noted that placement of 
lights was inappropriate in warehouse I (not all 
stairwells are lighted). Emergency lights in 
warehouse III are in the process of being 
purchased.   
Exit marks were found in warehouses I and III, but 
still inadequate.
Visual 
inspection
Pending No progress on this. Pending Warehouse I already vacated. Warehouses II 
and III were merged and part of the dividing wall 
was removed to provide access and alternative 
means of egress for both warehouses. 
Warehouse II area has emergency lights and 
marks at exits .  
No emergency light yet in Warehouse III but 
manager has plan to buy the type with two 
rotating bulbs that can be focused to a wider area 
coverage
Visual inspection; 
management 
interview
Ongoing
Safety Equipment Labor Minister Regulation PER-04/MEN/1980, 
Regarding Requirements for the Installation and 
Maintenance of Light Fire Fighting Equipment, Chapter 
II, Article 4(1): every 1 or group of light fire fighting 
equipment must be place[d] at position clearly seen, 
easily reached and taken and equipped with marking. 
Article: 4.3: Height of marking mentioned in paragraph 
(1) is 125 cm from floor exactly above 1 or group of 
light fire fighting equipment concerned. Article 4(5):  
Placement mentioned in paragraph (1) between 1 fire 
fighting equipment and another or 1 group with another 
shall not exceed 15 meters, unless otherwise defined 
by supervising official or occupational safety expert. 
Article (5): It is not allowed to install and use light fire 
fighting equipment with holes or defect due to rust. 
Article 6(1): Every light fire fighting equipment must be 
installed (placed) hanging on wall with support or with 
other support construction or placed in unlocked 
wardrobe or box. Article: 8, Height from top of fire 
extinguisher to wall shall not exceed 1.2 m, unless the 
kind of CO2 and dry chemical can be placed lower with 
condition that distance from floor is not less than 15 cm. 
Article: 11, Fire extinguisher shall be checked twice a 
year; it could be in every 6 months and every 12 
months.
All safety and medical equipment (such as fire fighting 
equipment, first aid kits, etc.) shall be in place, 
maintained as prescribed and accessible to the 
employees.
In [Factory name]: At least 6 fire extinguishers found expired 
(2 in warehouse dated September 2004, 1 in boiler area 
dated September 2004), 1 near sewing line A dated January 
2005, 1 near dining area dated June 2004, 1 in front of 
diesel room dated July 2005. No fire extinguisher found in 
mechanic room. No expiration date for 1 fire extinguisher in 
boiler room.
In [Factory name]:
- Most fire extinguishers not completed with expiration date.
- All fire extinguishers not completed with marking sign.
- Master carton and materials are obstructing at least 3 fire 
extinguishers (1 in warehouse I, 2 in warehouse II).
- 2 fire extinguishers in warehouse I put too high (+ 1,7m).
- 1 fire extinguisher in warehouse II found overpressured 
and rusty.
- 1 fire extinguisher in warehouse II was found on floor.
Factory observation Conduct a regular inspection of all fire extinguishers 
to ensure that they are properly charged, mounted 
and free from any obstruction. Provide inspection 
tags and indicate expiry dates at every unit.
Install units at the mechanic room. 
Have all units inspected by professional agency at 
least once a year.
Jan. 2006 Fire extinguishers in main [Factory name] building 
were acceptable. However, fire extinguisher in boiler 
area needs to be better maintained as no expiration 
date was seen.   
                                                                                                             
[Factory name] now co-manages some of [Factory 
name] fire safety practices. Many fire extinguishers 
still without expiration date, not properly charged, 
and without location indicator sign.  
Access to some fire extinguishers still obstructed 
by materials; some units still not mounted
Visual 
inspection
Pending All fire extinguishers are properly 
maintained with expiration dates and 
inspection tags. All units are also inspected 
annually by a professional agency.
Units have been installed at the mechanic 
room.
Inspection Completed All units are properly maintained Inspection
Safety Equipment Article 14: Guidelines to use light fire fighting equipment 
must be clearly readable.
All safety and medical equipment (such as fire fighting 
equipment, first aid kits, etc.) shall be in place, 
maintained as prescribed and accessible to the 
employees.
No fire alarm provided for warehouse I and II. Factory observation Provide fire alarm with location indicator easily seen 
and button easily accessible. Test regularly and use 
in conjunction with a fire drill.
Warehouses I  and  II belong to 
[Factory name].
Fire alarms were installed in both warehouses. 
However, trigger switches may not be readily 
accessible in warehouse I as some areas are 
blocked by materials. 
Not yet used in conjunction with a fire drill.
Visual 
inspection
Pending No update on this. Inspection Pending Warehouse 1 already vacated.  Fire alarm 
installed in Warehouse II
Visual inspection Completed
PPE Article 22(7): Date, month and year of filling must be 
recorded on the body of said light fire fighting 
equipment.
Workers shall wear appropriate protective equipment 
(such as gloves, eye protection, hearing protection, 
respiratory protection, etc.) to prevent unsafe exposure 
(such as  inhalation or contact with solvent vapors, noise, 
dust, etc.) to hazardous elements including medical 
waste.
Based on observation, no goggles and rubber gloves as 
PPE provided for workers in spot cleaning area and 2 
cutting workers working at band knife machine work without 
mesh gloves. In addition, no training for PPE 
Workers' interview,  
observation
Provide the necessary PPE. Brief workers on the 
importance and proper use of protective equipment. 
Enforce use of PPE consistently.
Jan. 2006 Rubber gloves already provided to workers in spot 
cleaning and mesh gloves to all cutting operators.
Training on PPE not yet done.
Visual 
inspection;  
interview
Pending Carbon type mask not yet provided 
because factory does not know where to 
source it.
Training on PPE and MSDS already done.
Management 
interview
Training 
documents/ 
attendance;  
workers' 
interview
Pending
Completed
Carbon type mask already provided (taken from 
the source furnished by auditor during the 
previous visit)
Inspection Completed
Chemical Management Safety Act UU No.1/1970, Regarding Occupational 
Safety Law, Chapter V (Responsibilities of Managers) 
Article 9.1: Managers shall be obligated to show and 
explain to each new employee in regard of: a) 
conditions and hazards that may arise in place of work; 
b) all security and protective devices required in place 
of work; c) protective devices for the employee 
concerned; d) methods and safe attitude in executing 
work.
All chemicals and hazardous substances should be 
properly labeled and stored in accordance with 
applicable laws.  Workers should receive training, 
appropriate to their job responsibilities, in the safe use of 
chemicals and other hazardous substances.
No chemical training provided for workers who work dealing 
with chemicals.
Management & workers 
interview and 
observation
Provide briefing on the dangers of chemicals and 
their proper handling to workers involved in handling 
or using them.
Jan. 2006 We will provide the training together 
with the training on MSDS.
not yet done Pending Workers involved in handling and use of 
chemicals have been trained on the 
dangers, PPE and MSDS.
Training 
documents and 
workers' 
interview
Completed
Record Maintenance Labor Minister Regulation PER-07/1964, Regarding 
Condition of Health, Cleanness and Lighting in 
Workplace Article 8.5(f): Water used for food and drink 
must be tested periodically by the health laboratory.
All safety and accident reports shall be maintained for at 
least one year, or longer if required by law.
Drinking water (boiled water) has never been tested at the 
relevant laboratory to ensure it is safe to drink.
NOTE: Test is for clean water, not drinking water.
Management interview 
& record review
Submit drinking water for testing by a qualified 
institution or government agency at least once every 
6 months.
ongoing Factory provided drinking water test, with specific 
test for biological.
Document 
review
Ongoing New test done for drinking water Document review Completed
Machinery Maintenance Labor Minister Regulation PER-01/MEN/1980 
Regarding Machines Protectors, Article 42.1 stated: 
machinery shall be installed with proper protectors to 
guarantee worker safety.
All production machinery and equipment shall be 
maintained, properly guarded, and operated in a safe 
manner.
Most sewing machines not completed with needle guard and 
eye guard/acrylic for high-speed machines.
Factory observation Provide needle guard or eye guard to machines 
where necessary. Brief workers on importance and 
the proper use of these devices. Check and 
maintain regularly.
Jan. 2006 Nearly all sewing machines have needle guards and 
eye guards, but some workers were found to be 
disabling these guards.
Need further follow up on this.
Visual 
inspection
Complete Wrong installation of needle guards 
(installed high, fingers can still go through 
the gap and get into the needle area).
Inspection Pending needle guards now properly installed Inspection Completed
Sanitation in Facilities Labor Minister Regulation PER-07/MEN/1964, 
Regarding Condition of Health, Cleanness and Lighting 
in Workplace Article 6(6): And additionally for every 100 
workers, 6 lavatories.
All facilities including factory buildings, toilets, canteens, 
kitchens, and clinics, shall be kept clean and safe and be 
in compliance with applicable laws.
Total number of toilets is only 14 for 639 production 
workers. While legal requirement is 6 for every 100 workers.
Factory observation, 
management interview, 
document review
Provide additional toilets to ease workers' traffic 
during rush periods (break time, knock off time and 
prayer time).
 No progress on this. Interview Pending No plan yet to build additional toilet. Management 
interview
Pending no plan yet to build additional toilet Management 
interview
Pending
Worker Participation Labor Minister Regulation PER-04/MEN/1987, Article 2
stated that employers with 100 or more employees
must establish a H&S Committee comprised of
representatives of the employer and employees.
Workers should be involved in planning for safety, 
including through worker safety committees.
Factory has H&S Committee (already registered with Local 
Law Department), but workers are not involved in the 
organization chart (only management levels).
Management & workers 
interview and document 
review
Include workers' representatives from every section. 
These representatives should be chosen by the 
workers themselves.
Jan. 2006 Workers are involved in the H&S Committee from 
supervisory to rank and file status. No 
representatives yet from [Factory name]. Currently 
[Factory name] co-manages some aspects of 
[Factory name] fire safety practices as part of an 
internal agreement between the 2 companies. 
Interview and 
document 
review
Complete
Fire Safety  Health and 
Safety legal compliance
The Safety Act UU No.1/1970, Regarding Obligation of 
the Employer, Chapter X Article 14 (a) stated that 
employer must display clear and legible written notices 
and safety posters describing all statutory health and 
safety requirements, including a copy of the Safety Act 
of 1970 and consequent regulations.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
No posting of Safety Act UU No.1/1970 and other safety 
posters describing all statutory H&S requirements.   
Factory observation Comply with the posting requirements under the 
Safety Act UU No.1/1970, including a copy of the 
Safety Act of 1970 and consequent regulations.
Jan. 2006 No bulletin boards within the production areas. 
Factory to install bulletin boards to comply with 
information posting/dissemination requirement by 
the brand and local law.
Visual 
inspection and 
interview
Pending Safety Act and Posters now posted. Visual inspection Completed
Document Maintenance/ 
Accessibility
All documents required to be available to workers and 
management by applicable laws (such as policies, 
MSDS, etc.) shall be made available in the prescribed 
manner and in the local language or language spoken by 
majority of the workers if different from the local 
language.
There are no signs or diagrams provided for indicating the 
need for using PPE (e.g. masks, gloves).
Management interview, 
factory observation
Install warning signs in understandable format or 
language regarding the use of protective 
equipments at areas where such signs are 
necessary.
Jan. 2006 Signs not yet installed. Visual 
inspection and 
interview
Pending PPE signs posted on newly installed 
bulletin boards.
Visual inspection Completed
Fire Safety: Health and 
Safety Legal Compliance
Labor Minister Regulation PER-07/1964 Regarding 
Condition of Health, Cleanness and Lighting in 
Workplace Article 9(2.d): Seating facilities shall have a 
backrest for support.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
No backrest as support for seating facilities at production 
area. Beside, factory has not maintained yet ergonomic 
measurement for workstation.  
Factory observation 
and management 
interview
Follow requirement of the law on providing back rest 
for seats.
 No progress on this. Visual 
inspection
Pending No progress on this. Visual inspection Pending Factory will provide chairs to workers doing work 
while standing for them to rest from time to time.
Management 
interview
Pending
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Fire Safety: Health and 
Safety Legal Compliance
Safety Act UU No.1/1970, Regarding Occupational 
Safety Law Chapter III Article 3: By means of 
regulation, the following occupational safety 
requirements are stipulated to: a) prevent and reduce 
accident.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
1 moving stairwell in warehouse III (with height + 1,7m) 
found without handrail.
Factory observation  The area belongs to [Factory name] Handrail is not necessary. Height of stairwell is only 
about 1.7 m. Worker can hold on to its ladder.  
The platform on top of this moving stairwell has 
railings around to prevent worker from falling.
Visual 
inspection
Completed
Fire Safety: Health and 
Safety Legal Compliance
Labor Minister Regulation Per.05/MEN/1985 Regarding 
Lifting and Carrying Instrument Article 3.1, load limit and 
instruction in case of malfunction shall be posted and 
readable in freight lift. Labor Minister Decree No. PER-
05/MEN/1985 Regarding Lifting and Carrying 
Instrument Article 130; swing door, push door and 
cross door should ensure that it is work in opening and 
closing process.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
No maximum capacity provided for 2 lifts in warehouse I. 
And based on observation, 1 lift fence on 1st floor found 
opened while the lift was on 2nd floor.
Factory observation Post a notice near lifts on the maximum lead 
capacity. Instruct workers near the area to keep the 
fence or the door of the lift closed when not in use.
The area belongs to [Factory name] Maximum capacity poster is provided in 1 lift in 
warehouse II.  *** and [Factory name] were 
instructed to post, in the vicinity of the lifts, a copy of 
official lift inspection certificate which notes the 
maximum capacity.  
Visual 
inspection
Ongoing Warehouse 1 already vacated; doors of lifts were 
closed
Inspection
Fire Safety: Health and 
Safety Legal Compliance
The Safety Act UU No.1/1970, Regarding Occupational 
Safety Law Chapter III Article 3: By means of 
regulation, the following occupational safety 
requirements are stipulated to:
(a) prevent and reduce accident.
Employer will comply with applicable health and safety 
laws and regulations.  In any case where laws and code 
of conduct are contradictory, the higher standards will 
apply.  The factory will possess all legally required 
permits.
Stacks of finished goods in warehouse III found too high (+ 
2,2m).
Factory observation Develop a system of stacking piles so the piles are 
stable and secured; also, maintain a reasonable 
height for each pile.
The area belongs to [Factory name] Stacks in all warehouses of  ***  were found to be 
without rail guards at the topmost levels. Factory to 
install rack protection,
Visual 
inspection and 
interview
Pending No high stacks of finished goods.  However, 
there were stacks of goods on a top deck of rack 
without proper fall protection or guard.  
Installation of guard is included in the plan of 
warehouse manager.
Visual inspection; 
management 
interview
Ongoing
Other: Bipartite Cooperation 
Institution
Labor Act UU No.13/2003, Regarding the Industrial 
Relationship, Chapter XI Article 106(1) Stated that 
every enterprise employing 50 workers/ laborers or 
more is under an obligation to establish a bipartite 
cooperation institution. Labor Minister Decree 
No.255/MEN/2003, Chapter III, Regarding the 
Establishment Procedure, Article 8 (1) stated that 
bipartite team established shall be registered to local 
labor department at latest 14 days after the 
establishment.
Factory has not established yet bipartite cooperation 
institution on site.
Management interview Formulate procedures and work with the employees 
on the establishment of a bipartite cooperation. 
Have it registered with the local labor department 
once it is formed.
Jan. 2006 Not yet done. Pending Not yet done. Pending not yet done Pending
Wage Benefits Awareness Employers will communicate orally and in writing to all 
employees in the language of the worker the wages, 
incentive systems, benefits and bonuses to which all 
workers are entitled in that company and under the 
applicable law.
Factory has not posted and communicated to their workers 
about any leave policy and procedures.  Moreover, for 
maternity leave it is not stated clearly on procedure that 
there is a specified period of time contract workers (PKWT) 
can take paid maternity leave, like permanent workers.
Establish clear policies and procedures regarding 
the availment of leave, i.e., vacation, sick,  maternity, 
menstruation or other leave.  Inform all employees 
about the policies and procedures. Make them part 
of the topics in briefing incoming employees.
Jan. 2006 Policies and procedures have been developed for 
availment of leaves (menstruation, annual, special, 
sick, maternity and miscarriage,  personal), coming 
late and not reporting for work.
Briefings of employees on these policies and 
procedures have been done.
Review of 
documents;  
management, 
supervisors' and 
workers' 
interview
Completed
Other: Company Regulation Labor Act UU No.13/2003, Regarding the Company 
Regulation, Section VI, Article: 111.3: The company 
regulation is valid for 2 years and shall be renewed 
upon its expiration. Article: 114 stated that the 
entrepreneur is under an obligation to notify and explain, 
as well as deliver, contents of the company regulations 
or its changes to the worker/laborer.
Factory has not conveyed yet contents of company 
regulation including mandatory casual leaves to their 
workers.
Management and 
workers interview
Brief all employees on the company rules and 
regulations and all the benefits required by law.  
Make these topics a part of the training materials for 
incoming employees.
Jan. 2006 Briefing already started but not yet completed. Interview and 
document 
review
Pending Briefing is ongoing and about 90% of 
workers have been briefed. 
Document 
review, interview
Pending Briefing of old workers already completed. 
Briefing to continue for incoming workers
Document review, 
interview
Ongoing
False Payroll Records Employers will not use hidden or multiple payroll records 
in order to hide overtime, to falsely demonstrate hourly 
wages, or for any other fraudulent reason.
Factory has separated overtime payment beside usual 
payment conducted (together with wage payment on 10th 
and 25th) for some workers who worked overtime on 
Sunday (September 11, 2005). Management explained it 
was done because those workers actually were present at 
that time to work for other company (the same company 
group) necessity, which is located in the same area of the 
factory. 
Management & workers 
interview and record 
review.
Ensure that all hours/days worked, whether regular 
or overtime, are properly recorded in the attendance 
records and are paid correctly.
Jan. 2006 Our time keeping system does not 
accept work on a Sunday. This is the 
reason for the separate payment. 
Those two workers were requested by 
[Factory name] to stand by to operate 
the generator.
According to management, the payroll system had 
been changed to include payment for work on 
Sunday,
Time cards of some security cards during the first 
week of February already reflected work on rest 
day, but could not be checked if included in the 
payroll because payroll for February was not yet 
available.
Document 
review
Pending Working hours and payroll now properly 
recorded.
Documents; 
workers and 
management 
interview
Completed 
(as to  
recording of 
attendance  
but issues 
on working 
hours  
remains)
Sunday work by some workers are reflected on 
time cards.   
Documents; 
management and 
workers interview
Completed
Accurate Benefit 
Compensation
Labor Act No. 13/2003, Article: 59: Stated (1) Work 
agreement for specified time can only be made for a 
certain job, which due tof type and nature of job, will 
finish in specified time, that is: a) Work to be performed 
and completed at once or work temporary by nature; b) 
Work whose completion is estimated as not too long 
and no longer than 3 years; c) Seasonal work; or d) 
Work related to new product, new activity or additional 
product still in experimental stage or try-out phase. (2) 
Work agreement for specified time cannot be made for 
jobs that are permanent by nature. Labor Minister 
Decree No. KEP.100/MEN/VI/2004 Regarding Terms 
and Conditions of Implementation Specified Period of 
Time Contract, Article: 3, Stated (1) Specified period of 
time contract based on completing certain job is for 
work to be performed and completed at once or work 
which is temporary by nature. (2) Contract agreement 
prescribed under subsection (1) is made no longer than 
3 years. (4) Contract agreement itself shall be written for 
limitation of period work declared to be 
finished/complete.
All employees will be credited with all time worked for an 
employer for purposes of calculating length of service to 
determine the benefits to which workers are entitled.
There are 103 out of total 639 production workers employed 
as specified period of time contract workers while the job 
performed is permanent by nature. Those workers are doing 
work that is part of main production process and they are 
sectioned at the most production area. Additionally, it has 
been a practice at the company to start employing 
production workers as PKWT (for 6 months), then another 6 
months contract, then appointed as permanent workers (if 
good).
Management interview, 
workers interviewed 
and records review
Factory management to instruct its Personnel 
Department to stop the practice. Factory will 
terminate the contract and hire them as permanent 
workers. 
Jan. 2006 Old extension contracts were changed with new 
ones converting workers' status to permanent.  New 
workers are no longer on contract basis or 6 months 
with extension but now on probation for 3 months.
Management 
and employees' 
interview;  
document 
review
Completed As the follow-up visit was done in less than 
2 months, all new workers are still under 
probationary status.
All workers are permanent except for few 
probationary workers
Employment 
record of new 
workers; interview
 Article: 4 stated (1) Seasonal work is job depending on 
season and climate. (2) Specified period of time 
contract prescribed under subsection (1) only can be 
made for 1 kind of job at certain season. Article: 5, 
stated (1) Works that must be done to fulfill certain 
order or target can be classified as specified period of 
time contract of seasonal work. (2) Contract agreement 
prescribed under subsection (1) only can be applied for 
workers whom Article: 8 stated (1) Specified period of 
time contract can be made for worker who did work 
related to a new product, a new activity or additional 
product still in experimental stage or try-out phase. (2) 
Contract agreement prescribed under subsection (1) 
can be made for a period of no longer than 2 years and 
can only be extended 1 time not longer than 1 year. (3) 
Contract agreement prescribed under subsection (1) 
cannot be renewed. Article: 10, stated (1) Certain works 
that keeps changing in matter of time and volume as 
well as payment based on attendance can be made as 
loose daily work contract agreement. (2) Contract 
agreement prescribed under subsection (1) can be 
made for work executing less than 21 days in 1 month. 
(3) If worker is executing work for total of 21 days or 
more, contract agreement will be changed into 
unspecified period of time contract (permanent status).                                                           
Accurate benefit 
compensation
Labor Act UU No.13/2003, Chapter IX, Regarding 
Working Agreement, Article 59.6 stated that the renewal 
of a work agreement for a specified time can only be 
made after a grace period of 30 days is over since the 
work agreement for a specified period comes to an 
end.
All employees will be credited with all time worked for an 
employer for purposes of calculating length of service to 
determine the benefits to which workers are entitled.
Factory paid salary (also identified as basic wage) as much 
as Rp. 657,000 per month or equal to legal minimum wage 
applied Rp. 656,500/month with Rp.500 rounding up (Rp. 
500= 4.9 cent). This is applied to all production workers 
regardless of service years of workers. In addition, this will 
affect the benefits of social security scheme (Jamsostek) 
workers receive, particularly for longest service year worker, 
as benefits will be the same as new workers.
Management & workers 
interview and document 
review
Develop a wage structure that will include provisions 
for increase for older workers or those with more 
than 1 year of service.
Jan. 2006 No progress on this. Pending No progress on this. Pending Factory granted an increase of Rp1,000 a month 
starting June 2006.  Another round of increase is 
scheduled by January 2007 broken down to 
workers with tenure of 1 to 3 years, Rp2,000 a 
month; 3.1 to 5 years Rp3,000 a month; and, 5.1 
to 7 years, Rp4,000 a month.
Documents; 
management and 
workers interview
Ongoing
Legal Compliance for 
Holiday/Leave
Labor Act No. 13/2003, Article: 81.1 stated Female 
workers/laborers who feel pain during their menstruation 
period and notify the entrepreneur about this are not 
obliged to come to work on the first and second day of 
menstruation. Article: 84 stated Every worker/laborer 
who uses her right to take the period of rest as 
specified under points b, c and d of subsection (2) of 
Article 79, Article 80 and Article 82 shall receive her 
wages in full.
Workers will be paid for holidays and leave as required 
by law.
Factory will deduct worker wages for half wage if worker 
gets permission to go home early for any reason including 
for pain due to menstruation leave, unless workers can bring 
paramedic recommendation letter as sick testimonial on the 
next day she is present. Based on worker interviewed and 
time card reviewed, 1 worker has been deducted wages for 
a half day when she was permitted to go home early due to 
menstruation pain, as worker only brought paramedic 
recommendation letter for next day's sick leave, after she 
went home early. In addition, this rule is not regulated on 
company’s regulations. Note: Factory has not yet maintained 
policy and procedures for any leave. Moreover, lack of 
knowledge was about entitled leave. 
Management interview 
and record review.
Establish clear policies and procedures regarding 
the availment of leave, i.e., vacation, sick,  maternity, 
menstruation or other leave.  Inform all employees 
about the policies and procedures. Make them part 
of the topics in briefing incoming employees.
Jan. 2006 The factory pays menstruation leave if 
certified to by doctor or nurse. For the 
case mentioned, the factory paid only 
for the leave during the following day 
which was the only one certified to by 
the doctor.
No progress on this. Pending Except for menstruation leave, policies on 
other leaves were already available 
previously. 
New policy on women and pregnant 
workers, including guidelines for availing of 
menstruation leave were developed, 
posted and communicated to workers. The 
policy is included in the briefing.
Documents; 
workers and 
management 
interview; visual 
inspection
Completed
9. Hours of Work
Overtime Limitations Labor Act UU No.13/2003, Regarding the Working 
Time Chapter X Paragraph 4 Article 78.1(b) stated that 
maximum overtime work allowed is 3 hours per day and 
14 hours per week. Labor Minister Decree No. 
KEP.102/MEN/VI/2004 Regarding Overtime Hour and 
Overtime Pay, Article: 3, (1) Overtime work can only be 
executed for maximum 3 hours in 1 day and 14 hours in 
1 week. (2) The stipulation of overtime work as meant in 
paragraph (1) does not include overtime work executed 
on weekly rest day or on official holiday
Except in extraordinary business circumstances, 
employees will (i) not be required to work more than the 
lesser of (a) 48 hours per week and 12 hours overtime or 
(b) the limits on regular and overtime hours allowed by 
the law of the country of manufacture or, where the laws 
of such country will not limit the hours of work, the regular 
work week in such country plus 12 hours overtime; and 
(ii) be entitled to at least one day off in every seven day 
period.  An extraordinary business circumstance is a 
temporary period of extra work that could not have been 
anticipated or alleviated by other reasonable efforts.
Maximum total working hours per day found is 12.5 hours or 
5.5 hours of overtime for most of finishing section June 3, 
2005. Maximum total working hours per week found is 67.5 
hours or 27.5 hours of overtime for at least 2 workers in 
cutting and finishing trimming section September 19 - 24, 
2005.
Management interview 
and Document review
Determine cause of production delays and institute 
corrective actions to minimize overtime.  Limit 
overtime work to only 12 hours a week.  Formulate 
policy on voluntary overtime and explain to workers 
that overtime work is purely voluntary.
Jan. 2006 It is very seldom that we have overtime 
work like the cases mentioned and 
there are only few workers that are 
affected.
Policy for voluntary overtime already formulated and 
conveyed to workers.
Voluntary overtime form indicates that work is 
voluntary. Used forms on file reflected different 
overtime requests for workers listed on the same 
OT form and coming from the same line.
Interview and 
document 
review
Completed Excess overtime and half day work on some rest 
days by some workers were noted on time cards.
Document review Pending
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of (a) 48 hours per week and 12 
hours overtime or (b) the limits on regular and overtime hours allowed by the law of the country of manufacture or, where the laws of such country 
will not limit the hours of work, the regular work week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every 
seven day period.
8. Wages and Benefits
7. Freedom of Association and Collective Bargaining
Employers will recognize and respect the right of employees to freedom of association and collective bargaining.
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay employees, as a base, at least the 
minimum wage required by local law or the prevailing industry wage, whichever is higher, and will provide legally mandated benefits.
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Voluntary OT Labor Minister Decree No. KEP.102 / MEN/VI/2004, 
Article 6.1 stated that for executing overtime work, there 
should be a written instruction from the entrepreneur 
and a written agreement from the respective workers/ 
labors.  Article 6.2 stated that The written instruction and 
written agreement as meant in paragraph (1) can be 
prepared in form of a laborers/workers list of who is 
willing to work overtime, which is signed by the 
respective workers/labors and the entrepreneur.  Article 
6.3 stated that the entrepreneur as meant in paragraph 
(2) must prepare list of overtime work execution, which 
consists of name of the workers/ labors who will 
perform overtime work and the length of the overtime 
work.
Overtime hours worked in excess of code standard will 
be voluntary.
Overtime form in factory named overtime order form (in 
Bahasa: Surat Perintah Kerja Lembur). In addition, no 
statement on form to indicate workers’ volunteering for 
overtime work.
Management interview 
and record review
See above. Devise form for voluntary overtime and 
let workers sign to indicate their agreement to the 
overtime work.
Please see above.  Completed OT forms on file show different requested hours 
by workers.   OT is voluntary as confirmed by 
workers who were interviewed
Document review, 
interview
Completed
OT Breaks Labor Minister Decree No. KEP-102 / MEN / VI / 2004 
Regarding Overtime Hour and Overtime Pay, Article: 
7.1, stated that Company assigning workers/laborers 
during overtime work is under obligation to (a) pay 
overtime pay; (b) provide chance for having an enough 
rest; (c) provide meals and drinks at least 1.400 calories 
if overtime work is executed for 3 hours or more. Article 
7.2 stated that the meals and drinks provided could not 
be replaced by money.
Employers will ensure reasonable meal and rest breaks, 
which, at a minimum, must comply with local laws.
Factory does not provide meal and beverage for workers 
who worked overtime for 3 hours or more; instead, factory 
provided meal allowance as much as Rp. 1,500 for workers 
worked overtime for more than 3.5 hours.
Management & workers 
interview.
Revise policy to conform with legal requirements to 
provide meals and drinks at least 1,400 calories for 
overtime work of at least 3 hours.  Note that the legal 
provision states that the meals and drinks to be 
provided could not be replaced by money.
Jan. 2006 No progress on this. Pending No progress on this. Management 
interview
Factory management still making a study on this. 
Decision to be made by December 2006.
Management 
interview
Pending
Accurate Recording of OT 
Hours Worked
Employees will be paid for all hours worked in a 
workweek.  Calculation of hours worked must include all 
time that the employer allows or requires the worker to 
work.
Unable to verify working on Sunday, since it was found some 
workers did not record their time card for Sunday work dated 
September 11, 2005. 
Management interview 
and Document review
Ensure that all hours/days worked, whether regular 
or overtime, are properly recorded in the attendance 
records and are paid correctly.
Jan. 2006 a) Our time keeping system does not 
accept work on a Sunday. This is the 
reason for the separate payment for 
the work on Sunday. We will change 
the system to make sure that work on 
Sunday, if ever, will be recorded   b) 
Those two workers were requested by 
[Factory name] to stand by to operate 
the generator.  
Please see line 76 above. Pending Attendance records already reflect all 
working hours and days.
Documents; 
workers and 
management 
interview
Completed  
OT Compensation Labor Minister Decree No. KEP.102/MEN/VI/2004, 
Regarding the Calculation of Basic Overtime Wage, 
Article 8.2 stated that calculation method of 1-hour 
wage is 1/173 times a month wage. Article 11 stated 
that calculation methods of overtime pay are as follows: 
If overtime work executed on working day: - for 1st 
overtime hour, must be paid a pay amounted to 1.5 
times of 1-hour pay; - for each next overtime hour, must 
be paid a pay amounted to 2 times of 1-hour pay. If 
overtime work is executed on weekly rest day and/or 
official holiday for working time of 6 working days 40 
hours a week, therefore: - calculation of overtime pay 
for 1st 7 hours is 2 times of 1-hour pay, and 8th hour is 
3 times of 1-hour pay and 9th and 10th hours is 4 times 
of 1-hour pay;  if official holiday falls on shortest working 
day, calculation of overtime pay for 1st 5 hours is 2 
times of 1-hour pay, 6th hour is 3 times of 1-hour pay 
and 7nth and 8th hours is 4 times of 1-hour pay. If 
overtime work is executed on weekly rest day and/or 
official holiday for working time of 5 working days and 
40 hours a week, calculation of overtime pay for 1st 8 
hours is 2 times of 1-hour pay, 9th hour is 3 times of 1-
hour pay and 10th and 11th hours is 4 times of 1-hour 
pay.
The factory shall comply with applicable law for premium 
rates for overtime compensation.
There is lack of overtime payment for the following workers:
- At least 2 workers at finishing trimming and most workers at 
finishing packing work overtime from 13:00 until 21:30 on 
Saturday (June 4, 2005) and have been paid overtime for 
7.5 hours, while should be paid overtime for 8 hours
- At least 1 worker at maintenance clocked out at 15:59 
September 1, 2005 while normal working hours finished at 
15:30.
- In addition, 1 worker in housekeeping always clocked in at 
05:00. While his normal working hours are 07:00 – 15:00, 
coming in is not considered as overtime work, as 
management claimed it is the workers' own will for doing so.
Management interview 
and Document review
Ensure that all hours/days worked, whether regular 
or overtime, are properly recorded in the attendance 
records and are paid correctly.
Jan. 2006 a) Our time keeping system follows that 
of the head office which provides for 
half hour break during overtime.  
b) The general services worker always 
comes very early but he just stands by 
at the security station before the start of 
his work shift.  He has been instructed 
to time in according to his work shift.
The time records of factory show only 1 time-in and 
time-out, even during days with overtime.  However, 
as a practice of the factory (as told by management 
staff and confirmed by interviewed supervisors and 
workers), there is a 30-minute break before 
overtime when the overtime work will be for more 
than 4 hours, i.e., if overtime goes beyond 8:00PM.
Attendance records and corresponding payroll 
payment that were checked confirmed this 
statement.
Interview and 
document 
review
Completed Attendance records already reflect all 
working hours and days.
Documents; 
workers and 
management 
interview
Completed  
Miscellaneous
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at such premium rate as is legally 
required in the country of manufacture or, in those countries where such laws will not exist, at a rate at least equal to their regular hourly 
compensation rate.
10. Overtime Compensation
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